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2020 was a phenomenal year for Instant Consult. Now conducting approx. 10,000 consults a month, the 
Instant  Consult  app  is  servicing  more  telehealth  consultations  per  month  than  any  other  practice  in
Australia. Since our last Newsletter with Funding Strategies, Instant Consult has grown by 10X.

Now with more than 100 GPs and over 80,000 patients and growing, who use the service again and again, 
Instant Consult offers its users the ultimate convenience whilst keeping them safe during the pandemic and 
ultimately what we must be prepared for moving forward. 

Launched in 2018, Instant Consult could not have been positioned better for the timing of COVID-19 and 
what this meant to users across the country. Telehealth being encouraged by government, adopted by 
doctors and utilised by patients, it was a perfect storm to see Instant Consult reach its potential in a very 
short amount of time.

Through Instant Consult's bespoke technology, frontline workers have been given the opportunity 
to stay in work, reduce the risk of transmission, assist patients remotely, and continue to earn. All 
at  the  same  time,  patients  all  over  Australia  have  had  access  to  Instant  Consult's  Australian 
registered, fully qualified and experienced doctors at just a tap of a button.


